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Children 3 years of age and below may not participate
Children 4 to 12 years of age (inclusive)

must be accompanied by an adult 18 years of age or above.

The full fee is charged for accompanying adults.
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Guests without footwear covering heels and

toes - completely - will not be permitted to participate.
High-heels and sandals are not permitted.
(Determined at the discretion of management).
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A safety lecture will be given before each session.
Those who are uncooperative and do not listen carefully
to instructions will not be permitted to participate.
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Participants must be at least 125cms tall and accompanying adults
at least 140cms. All persons under 12 years old or under 140 cm in
height must be accompanied by an adult.

A fee will be charged for the accompanying adult.
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This includes such things as mobile phones, smartphones,
and other gadgets, necklaces, scarves, cameras, rings,
hats, caps, etc. Food and drnk are not permitted.

For the adventurous types, items of jewellery or
loose clothing, which may dislodge and affect the safety of

all participants, are not permitted.
(Determined at the discretion of management.)
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Operations may be suspended due to

poor weather conditions
In such cases, please note that refunds will only be given if less than
30 minutes has passed since you entered the Challenge area.
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These facilities are not to be used by a person
who weighs more than 120 kg or is pregnant.
Guests who are ill will not be permitted to participate
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Straps will be provided

Please remove smartphones and cameras from
around your neck before entering the observation desk
and while on the observation deck.
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Please remain aware of the scheduled
finish time of your session
and the scheduled facility closing time
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Guests who are under the influence of drugs

or alcohol will not be permitted to participate
(Alcohol and substance checks will be performed as required)
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Storage for large items is NOT available

Only items that fit in the (small) storage trays provided
will be accepted. Items are stored at the owners’ risk,
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Be courteous and considerate to other participants.
Behaviour which interferes with other guests will not be tolerated

and offenders will be required to leave the premises.

We will not be held responsible for injury, or losses of any kind, as a result of the decision by guests to utilise these facilities.




